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Instructions 

1. Write legibly and straight to the point

2. This paper consists of section A, B, and C

3. Follow each section instructions

SECTION A: Multiple choice (20 marks)

1. For each of the items (i) – (x) choose the correct answer from among the given alternatives and write its letter on the space provided.

(i) Which of the following industries deal with natural resources?

a) Manufacturing

b) Constructive

c) Extractive
d) Textile

e) Building

(ii) A letter sent by a trader to a bank inquiring about the credit worthiness of another trader is called:

a) A statement of account

b) A bank inquiry

c) Credit status inquiry

d) Bank statement

e) Customer inquiry 

(iii) Services are 

a) Produced by human labour

b) Produced by tertiary  occupation

c) Produced by production at large

d) Made available by  commerce

e) Made available by industry

(iv) For an item to be accepted as money , it must  not be ;
a) Issued by an authorized government body like central bank

b) Too bulky in weight and size

c) In any form other than paper

d) Stable in value

e) Recognizable

(v)  Which of the following documents is issued to deposit money in a current account?

a) A cheque          b)Pay –in-slip       c) Credit note        d) Credit  land     e) ATM card

(vi) A shipping conference is an association of;

a) Slip-owners operating on  various routes

b) Ship-owners  operating on a particular group of route
c) Tramp operators

d) Shipping agents of a particular country 

e) Liner operators

(vii) Which of the following is not characteristic of money
a) Exterior  value 

b) Acceptability

c) Portability

d) Divisibility
(viii) The demand for a commodity usually decreases when

a) Price of that commodity rises

b) Price of that commodity falls

c) Price of that commodity remains constant

d) Income of consumers increase

(ix)    A business form used to deliver goods from supplier to customer is known as 
a) Credit note

b) Dispatch note

c) Invoice

d) Delivery note

(x) Which of the following functions is not usually performed by a retailer?

a)  Selling of goods to final consumers
b) Storage 

c) Advice to customers

d) Changing the form of goods
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2. Match the items in List A with responses in list B by writing the letter of the correct response beside the item number in a given take below. 
	List A
	List B

	i) Changing raw materials into finished goods
ii) A financial ration which measures how a firm is selling its goods

iii) A person who is authorized to represent another on the business.
iv) Includes all the activities involved in creation of place, time and  possession utilities

v) Shops which sell the products of only one manufacturer
vi) The expectation of stock jobbers about future in stock exchange

vii) An economic situation whereby prices of commodities keep on rising

viii) Universal acceptance that a business is separated from the owner

ix) A number of shops, owned and managed by one entity, stocking the same classes of merchandises and often similar in appearance 

x) The excess of current assets over current liabilities 
	A. Inflation

B. Agent

C. Excise duty

D. Hedging

E. Agent

F. Enquires

G. Negotiable instruments

H. Inventory turnover

I. Principals

J. Speculation

K. Sales promotion

L. Business entity concept

M. Manufacturing
N. Economic goods

O. Trade

P. Tied shop

Q. Chain store

R. Department store

S. Working capital

T. capital
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SECTION B: (40 marks)
3. what is money, briefly explain qualities of money
4. Distinguish the following commercial terms: 

(i) Open cheque and closed cheque

(ii) Market and marketing

(iii) Tied shops and chain store

(iv) Special and general crossing of cheque

(v) Giffen goods and ostentation items
5. Information given below is about a retailer’s business in a given year.

· Average stock ( at cost Tshs 80,000/=

· Stock turnover………………………..8 times

· Mark up …………………………25%

· Expenses …………………………Tshs 10,000/=

Calculate:
i) Cost of sales

ii) Sales

iii) Gross profit

iv) Net profit

v) Margin percentage

SECTION C: (40 Marks)

Answer two questions from this section

6. What is central bank, explain main roles performed by central bank, not less than 6 points.
7. (a) Briefly explain three types of advertisement

(b) What are factors to be considered when choosing the advertising media. Give six points

8. a) Define the following terms

i. Branding and trade mark.

ii. Packing and packaging.

iii. Standardization and grading.

    b) Explain importance of packing and packaging as it used in the marketing.

10. What is transport? Explain elements of transport, what are the factors that determine the effectiveness of the mode of transport.
***End ***
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